
____I

8.26 129

6.60 5
5.75 8
8.00 1
7.00 1

ClEC
Measure

10.60

09/27/2001
GA080111

May Data

ClEC
Volume

30

ZScore May.()1 Equity
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May Data I
CLEC CLEC

Measure Volume ZScore May~l Equity

1832 I 28
1066 I 1,051

317 I 6

1400

44.50

438
2.77

10.41

14.53

11.13

7.71
6.45

09/27/2001
GA080111

2

73
525

183

250

8

63
11
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May Data I
CLEC CLEC

Measure Volume ZScore May'()1 Equity

600

1175 4
10.00 2

9.25 8

6.42 71
663 68
725 4

29.63 24

9.00 1
14.50 2

800

28.38
9.38

15.25
14.53

10.49

13
707

4
250

203

09/27/2001
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May Data I
CLEC CLEC

Measure Volume ZScore May-Q1 Equity

6.27 I 199
1.55 I 2,317

300

8.70

09/27/2001
GA080lll

10
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May Data I
CLEC CLEC

Measure Volume ZScore May-01 Equity

916

6.53
2.47
433

09/27/2001
GA080111

3,059

113
1.565

3
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May Data I
CLEC CLEC

Measure Volume ZScore May-01 Equity

8.28 127

6.60 5
600 6
8.00 1
7.00 1

10.60

1922
10.59

3.00

09/27/2001
GA080111

30

9
780

4

page 155 of 165



May Data I
ClEC ClEC

Measure Volume ZSCore May-ol Equity

14.00

4450 I 2

4.69 I 43
2.83 I 359

10.44 I 180

14.58 I 247

1143 I 7

7.75 I 55
6.45 I 11

8.00

09/27/2001
GA080111 page 156 of 165



May Data I
CLEC CLEC

Measure Volume ZScore May..{)1 Equity

10.67 3
10.00 2

9.25 8

6.40 70
663 68
7.25 4

2963 24

900 1
1450 2

18.00
7.79

5.33
14.58

10.51

3
525

3
247

200

1:::<>70% I 7,673 NO J

100.00%
10000%

100.00%

09/27/2001
GA080111

2
4

513

page 157 of 165



May Data I
CLEC CLEC

Measure Volume ZSCore May~l Equity

100.00% 7,823

100.00% 213

10000% 262

100.00% 36

10000% 69
100.00% 12

100.00% 4
100.00% 2
100.00% 126

100.00% 53
100.00% 54
10000% 30

100.00% 1
10000% 3

100.00% I 262

10000% I 233

I 98.15% I 379 _ YES I
97.50% 40 YES
100.00% 26 YES

100.00% 20 YES
93.05% 187 NO
100.00% 1 YES
1oo.000"{' 4 YES

09/27/2001
GA080111

page 158 of 165



May Data I
CLEC CLEC

Measure Volume ZScore May-Ql Equity

______--11

0.00% 1 00457 YES
0.000", 1 YES
8.08% 1,237 0.8520 YES
1.32% 682 1.5480 YES

2.13% 47 1.9397 YES
0.00% 41 0.4271 YES
0.00% 58 4.0929 YES
0.00% 31 1.2111 YES

0.000/0 9 0.2160 YES
3.33% 421 3.9420 YES
1.21% 247 4.1934 YES
5.68% 599 2.5726 YES
10.34% 29 -3.4465 NO
0.91% 219 2.8679 YES
0.000", 104 1.0807 YES
7.04% 71 0.5157 YES
1.83% 109 0.2550 YES

0.00% 85 1.4133 YES
0.000", 85 1.1643 YES
039% 257 2.0233 YES
0.39% 257 1.5414 YES
1.04% 119,088 25.3906 YES
0.57% 119,088 24.6703 YES

1.17% 4,007 0.5852 YES
1.02% 4007 -10.5915 NO
1.65% 3,516 10.7607 YES
0.88% 3.516 12.6317 YES
0.00% 599 2.7592 YES
1.50% 599 -6.6685 NO
1.21% 34,930 117687 YES
0.71% 34,930 18.1235 YES
1.89% 31,734 5.2453 YES
0.09% 31,734 182074 YES

09/27/2001
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May Data I
CLEC CLEC

Measure Volume ZSCore May-{)1 Equity

2.62% 8,357 -35.7557 NO
124% 8357 -9.9873 NO
348% 2,040 -41871 NO
5.34% 2,040 -14.6468 NO

325 1 0.2314 YES
3.48 1 -03840 YES
10.57 1,237 17.n93 YES
3.27 682 10.5454 YES

549 47 9.1203 YES
273 41 2.0169 YES
4.75 58 51727 YES
458 31 0.3860 YES

7.36 9 04657 YES
7.03 421 13.0098 YES
3.49 247 12.2786 YES
13.46 599 9.5749 YES
10.07 29 -0.5739 YES
590 21'1 0.6389 YES
4.97 104 -1.0806 YES
22.72 71 -0.1289 YES
6.74 109 15159 YES

100.00% 1 -1.1217 YES
100.00% 1 -1.4308 YES
15.36% 1,237 66022 YES
18.62% 682 1.3015 YES

31.91% 47 -13075 YES
9.76% 41 50825 YES
18.97% 58 1.7228 YES
2581% 31 0.7248 YES

3333% 9 11853 YES

09/27/2001
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May Data I
CLEC CLEC

Measure Volume ZScore May-Q1 Equity

22.80% 421 02694 YES
17.00% 247 23573 YES
17.70% 599 3.2854 YES
20.69% 29 -0.0441 YES
3470% 219 13051 YES
31.73% 104 1.3981 YES
22.54% 71 0.1641 YES
1376% 109 l.n52 YES

0.00% 1 0.0457 YES
0.00% 1 YES
6.97% 804 134098 YES
090"'" 223 4.9901 YES

2.13% 47 YES
0.00% 41
0.00% 58 5.1924 YES
0.00% 31 0.7496 YES

3.33% 421 11.3854 YES
1.21% 247 9.4678 YES
12.22% 499 8.1642 YES
8.00% 25 0.6346 YES
0.91% 219 2.7414 YES
0.00% 104 0.7742 YES
26.53% 49 0.2985 YES
3.23% 31 1.4689 YES

_______1

[ - 99.95% I $3,599:367T-309.3741 I --Yl::S- --I

r_ 3.043 I 1,204 YES J

09/27/2001
GA080111 page 161 01165
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BeliSouth Monthly State Summary
Georgia, October 2001 Benchmark I

Analog
BST

Me••ure
BST

Volume

CLEC
Measure

CLEC
V~ume

Standard
Deviation

Standard

Error ZScore Equity

IResale. Ordering I

lostk:
IOshc

• .!

• .!
• •••o.

~
~
I!DZD

8

'06

802
28,897

92.75% 1.752
9327% 342
8000% 5
000% 1

9735% 113
9938% 162
9672% 183
10000% 10
9286% 14
8667% 15

9984% 25.054
9921% 636
66.67% 3

1313%

3750%
1808%

29.92% 5,806 ,
4413% 766 ·..
100000/0 5 · .
5000% 2 ·lostk::

~

45.68% 243 ---
!

4324% 370 ·2633% 676
5263% 19 ·5185% 27 ·35 71% 42 ·
9552%
95.17%
6667"10

_ 9015%E~ YES I
9683% 442 YES

>= 95% w in 3 hrs
>"" 95% w in 3 hrs
>"" 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 97% w in 1 hr
>= 97% win 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>=97%win 1 hr

DiagnostIC
Diagnostic
Diagnostic
Diagnostic
DiagnostIC
Diagnostic

Diagnostic
Diagnostic
DiagnostIC
Diagnostic
Diagnostic
DiagnostIC

>=. 85% w in 24 hrs
>~ 85% w in 24 hr.
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>;::; 85% w in 24 hrs
>~ 85% w in 24 hrs

>= 85% w in 10 hrs
>: 85% w in 10 hrs
>= 85% w in 10 hrs
>~ 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

jib ffeleC rea :ierv,ce Hequests - Mechan~
0-7 ResidenceIGA %
0-7 BusinessIGA(%
0-7 Oesilll1 Specials fGA %
0-7 PBX!GA %
0-7 CentrexiGA %
0-7 ISDNlGA %

% Reie< ted service ReQuests - part/allvMech~
0-7 ResidenceiGA %
0-7 BusinessIGA/%
0-7 Oesian Specials fGA %
0-7 PBX!GA/%
0-7 CentrexIGA %
0-7 ISDNlGAI%

% ReJe< ted service Requests - Non-Mechanized
0-7 ResidencelGAI%
0-7 BusinessIGA %
0-7 Desian Soecials fGA %
0-7 PBX!GA %
0-7 CentrexiGA %
0-7 ISDNlGA %

Foe Timeliness - Mechanized

0-9 IBusinessfGAI%

Foe Timeliness - Partiall" Mechanized - 10 hours
0-9 IResidenceiGA/%

-- --._- -- .._....._-.._.._--
O-ll ResidenceiGA %
O-ll BusinessIGA %
0-8 Desinn SnArialsllGAI%l
0-8 PBX!GA%
O-ll CentrexIGA %
O-ll ISDNlGA%

0-9 ResidencelGA %
0-9 BusinesslGA %
0-9 Desian Saerjals fGA %
0-9 PBX!GA%l
0-9 CentrexiGA %
0-9 ISDN/GA %

..--_...........-. ...·_.....KOU

O-ll ResldenceIGA/%
O-ll BusinesslGA %
0-8 Desian Specials IGA %
O-ll PBX!GA %
O-ll CentrexIGA %)
0-8 ISDNlGA%

Rejectlnterva/- Pan/ally Mechanized - 10 hours
O-ll ResidencelGA %
O-ll BusinesslGA %
0-8 Desion Soecials fGA %
0-8 PBX!GAI%
0-8 CenlrexiGA %
0-8 ISDN/GA%

A 1.7.1
A 1.72
Al.73
A 1.7.4
A1.7.5
Al.7.6

A.18.1
A.l.8.2
Al.83
A 1.8.4
A1.85
A1.86

A 1.2 1
A122
A1.23
Al.2.4
A1.25
Al.2.6

A13.1
A1.32
A1.33
A13.4
A 13.5
A136

A.1.121
A.l.122

A141
A1A.2
Al.4~

A1A4
A145
A1A6

AlII
All.2
All.3
A 11.4
Al15
A116

Al~1

Al • .2
Al.~

Aj • .4
A1R5
A1R6

11/29/2001
GAlOOt 17 paUe 1 0147



BellSouth Monthly State Summary
Georgia, October 2001

--~---
A1123
A1124
A1125
A 1126

0-9
0-9
0-9
0-9

Desion (Soeclals l/GA(%
PBXlGAI%
CentrexlGA(%
ISDNlGA(%

Benchmark I

Analog

>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

SST
Me.sure

SST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

Al.131
A 113.2
A113.3
A 1134
A 1135
A113.6

A11411
A11412
A1142.1
A114.22
AI14.3.1
Al 143.2
A1144.1
A11442
Al14.51
A1145.2
A11461
A1146.2

A 11511
A1151.2
A.l.15.2.1
A1152.2
A 1153.1
Al153.2
Al15.41
A.115.4.2
A115.5.1
A 1.15.5.2
A11561
A1156.2

Al161
A 116.2
A116.3
A.l.16.4
Al.16.5
Al.16.6

A.1.17.1.1
AI17.1.2
Al17.2.1
Al.172.2
Al.1731
Al.1732
A 1.17.4.1
A 1174.2
A11751
Al.175.2
A 1176.1
A 1.17.6.2

FOC Timel/ness - Non-Mechanized
0-9 ResidencelGAI%
0-9 BusinessIGA %
0-9 DeSiM S"""lals\JGA %
0-9 PBXJGA %
0-9 CentrexIGA %
0-9 ISDNlGA %

FOC & Relect Re.DOnse ComDieleness • Mech~1zed
0-11 ResidencelEDllGA %
0-11 ResidenceITAGIGA/%
0-11 BUSinessIEDllGAI%
0-11 BusinessfTAGIGA%
0-11 Desim Soecials ~DIIGA/%
0-11 Des;;;;' S~als AGlGAI%
0-11 PBXlEDIIGA %
0-11 PBX!TAGIGA/%
0-11 CentrexlEDllGAJ %l
0-11 CentrexITAGIGA %
0-11 ISDNlEDI/GA %
0-11 ISDNITAGIGA/%

• -- _.- .... __ ........... "",.,.-If......._"'""... - r.'''.''1 I_"_~

0-11 ResidencelEDIIGA %
0-11 ResidenceITAGlGAI%
0-11 BusinesslEDIIGAI%
0-11 BusinessfTAGIGA %l
0-11 Desian Soecials IEDIIGA(%
0-11 Desinn Snedals fTAGlGA(%
0-11 PBXlEDIIGA %
0-11 PBX!TAGIGA/%
0-11 CenlrexlEDI/G... %
0-11 CenlrexITAGIG %
0-11 ISDNlEDIIGA/%
0-11 ISDNITAGIGA %

FOC & Relect FIftt>onse ComDieIene•• - Non--MechMIzed
0-11 ResidencelGAI%1
0-11 BusinessIGAI%
0-11 Desim So<ocials IGA %
0-11 PBXJGAI%
0-11 CentrexIGA %
0-11 ISDNlGA%

FOC & Reject Response ComDieleness (Mun/ple Re.nnn....I- Mec~1zed
0-11 ResidencelEDIIGA %
0-11 ResidencerrAGIGA/%
0-11 BusinesslEDl/GA %
0-11 BusinessfTAGIGA %
0-11 Desion Soecials IEDIIGA %
0-11 Desion Soecials fTAGIGA %
0-11 PBXlEDIIGA %
0-11 PBX!TAGIGA/%
0-11 CenlrexlEDl/GA '%
0-11 CentrexITAGIGA %
0-11 ISDNlEDI/GA %
0-11 ISDNlTAGlGA %

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>: 85% w in 36 hrs
>= 65% win 36 hrs
>::: 85% w in 36 hrs

>~95%

>=95%
>~95%

>=95%
>_95%
>.;;;95%
>=95%
>=95%
>=95%
>=95%
>=95%
>~95%

>=95%
>~95%

>=95%
>~95%

>~95%

>~95%

>~95%

>=95%
>~95%

:>:::95%
>=95%
>~95%

>~95%

>~95%

>=95%
>=95%
>~95%

>=95%

>=95%
>=95%
>::::95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
;>;:;:;95%

96.75% 123
98.48% 197
10000% 464
10000% 9
10000% 11
96,15% 26

9996% 5675
9944% 23,222
9574% 47
96.95% 755
100.00% 4
5000% 4

10000% 1425
99 73% 4381
10000% 46
99.58% 718
loo00",\, 4
10000% 1

10000% 2

94.24% 243
9514% 370
9541% 676
loo.00"'\' 19
92.59% 27
95.24% 42

n.17% 5,673
9783% 23,093
73.33% 45
99.04% 732
oOO",\, 4

100 00"/0 2

11/29/2001
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Benchmark I SST SST CLEC CLEC Standard Slandlrd
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>~95% 1,425
>;.;95% 4,369
>= 95% 48
>=95% 715
>=95% 4
>=95% 1
>;::;:95%
>=95% 2
>=95%
>=95%
>=95%
>=95%

>=95% 93.45% 229
>=95% 94.03% 352
>-95% 9643% 645
>=95% 94 74% 19
>=95% 96.00% 25
>=95% 9500% 40

BellSouth Monthly State Summary
Georgia, October 2001

......... - -- ........._ VI"_ ..."."n",.,....IIIlI'•• ,.,u,"PIc nlCi'D ,....... ~ r.,u."" ~"."_cu"
0-11 ResidencelEDllGA %
0-11 Residence/TAGlGA %
0-11 BusinesslEDIIGAi%
0-11 BusinessITAGlGA %
0-11 Desian SoecialsllEDIIGA %
0-11 Desian SoecialSV AGlGA(%
0-11 PBXlEDIIGA %
0-11 PBXITAGlGAi%
0-11 CentrexlEDl/GAi%)
0-11 CentrexfTAGIGA%
0-11 ISDNlEDIIGAi%
0-11 ISDNITAGlGA %

FOC & ReJec/ Respon_ ComPleteness fIIu/ll'" Resoo"..s) - Non-Mechanized
0-11 ResidencelGA %
0-11 BusinessIGA %
0-11 Desion Soecials IGA %
0-11 PBXlGAi%
0-11 CentrexIGA %
0-11 ISDNlGA%

A119.1
A 1.19.2
A1.193
A1.194
Al.195
Al.196

A 1181.1
A 11812
A1.1821
A118.2.2
A1183.1
A 11832
A 1.184.1
A11842
A1.185.1
A1185.2
A1.18.6.1
A 1.18.62

A21.11.1
A.2 1.1 1 2
A2.1.121
A.2.1'.2.2
A 21.2.11
A21212
A2.122.1
A2.1.2.22
A21.3.1.1
A2131.2
A213.21
A 2.13.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A21.4.2.1
A.214.2.2
A.2151.1
A21512
A.2.15.21
A.2.1.5.22
A2.1.6.1.1
A2.1.6.1.2
A216.2.1
A2.1.6.2.2

-- _...._..._....._...-.
P-4 Residence!<10 circuitslDisoatchiGA dayS
P-4 Residencel<10 circuitsINon-DisoatchlGA dayS)
P-4 Residencel>_10 circuitslDisoalchIGA dayS)
P-4 Residence!> 10 circuitsINon-DisnatchIGA davsl
P-4 Business/<10 circuitslDispatchIGAidavsl
P-4 Business/d 0 circuilsINon-DisoatchIGA dayS'
P-4 Business/>_10 circuitslDisoatchIGAidavs)
P-4 Business/> 10 circuitsiNon-DisoatchlGAidavs
P-4 Desion Soecials IdO circuitslDisoatchlGA daYS)
P-4 DesiQrl Soecials 1<10 circuitslNon-D;soatchiGA davs)
P-4 DesiQrl Soecials 1>_10 cireuitslDisoatchIGAidays)
P-4 Desian Saecials I> 10 circuitsINon-DisoatchIGAidavs)
P-4 PBXld 0 circuitslDisoatchlGAlda"'"
P-4 PBXldO cireuitsINon-DispatchlGAidavs)
P-4 PBXI> 10circuitslDisoatchIGA dallSl
P-4 PBX!>-10 circuitsINon-DisoatchlGAidavsl
P-4 CenlreX/<10 circuttslDisoatchIGA dallS
P-4 Centrex/dO circuitsINon-D;snatchIGA dallS)
P-4 Centrex!> 10 circuitslDispatchlGAida IS)
P-4 Cenlrex!>=10 circuitsINon-DisnatchiG davsl
P-4 ISDNI<10 circuitslDisl"tchIGAidavsl
P-4 ISDNI<10 circuitslNon-DisoatchlGAidavsl
P-4 ISDNI>-10 circuitsIDisoatchiGAidavs)
P-4 ISDNI> 10 circuitsiNon-DisoatchIGA days:

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Cenlrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

5.75 31,292 545 1,136 5052 015258 19550 YES
090 448967 066 20215 1519 001092 220674 YES
549 36 600 3 2651 159299 -03198 YES
1500 1 0000
287 25659 259 110 7.300 069748 03954 YES
1.23 23182 077 560 2601 011124 4.1340 YES

1165 128 400 2 14635 1042869 07339 YES
197 13 2990

2754 1812 30 117
2674 50 2.87 5 47.142 2211170 10797 YES
33.97 72 23995

25.25 50 342 4 56 301 2925507 07463 YES
400 198 2.55 9 10173 346708 04157 YES

4000 1 0000
257 39 400 1 4835 489609 -02917 YES
5.22 1144 433 3 71n 414930 02134 YES
1.58 1311 307 14 2699 072526 ·20491 NO

1572 63 18281
172 120 350 2 1732 123459 -14383 YES
2597 803 850 2 32 586 23.07010 07572 YES
535 1005 173 10 20071 637838 05665 YES
350 2 0707
446 253 300 1 7019 703286 02073 YES

He/darden
A.2.2.1.1.1
A 2.2 1.12
A2.2.1.13
A2.21.2.1
A 2.2.1.2.2
A22123
A2.2.2.1.1
A 2.2.2.1.2
A.2.2.2.1.3
A2.2221

P-l Residenceld 0 circuitsIFacilitvlGA days
P-l Residencel<10 cireuitsIEQuiomenVGA dayS
P-l Residencel<10 circuitslOtherlGAIdavsl
P-l Residencel>_10 circuitslFacilitvlGA days
P-l Residencel>-10 circuitsIEouiomenVGA dayS
P-l Residencel>_10 circuitslOther/GA da s
P-l BusinessJ<1 0 circuitsIFacilitv/GA da s
P-l Business/<1 0 circuitslEquiomenVGA dayS)
P-l Business/<10 circuitsiOther/GA davs'
P 1 Business/> 10 circuitslFacility/GA days:

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

849 174 1000 1 10574 1060444 -01420 YES
11.00 2 000 0 14142 YES
16.33 6 000 0 21814 YES
000 0 000 0 YES
000 0 000 0 YES
000 0 0.00 0 YES
1625 52 000 0 32 389 YES
300 1 000 0 0000 YES
186 7 000 0 1865 YES
950 2 000 0 10607 YES

11/29/2001
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BellSouth Monthly State Summary
Georgia, October 2001 Benchmark I

Analog
BST

Measure

BST

Volume

ClEC
Measure

ClEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

A22222
A.2.2.2 23
A2.2.3.11
A 2.23.1.2
A 2.2313
A223.2.1
A.2 23 2 2
A22323
A22.4.11
A.2.2.4.1.2
A 2.24 13
A 224.21
A2.2 4 22
A2.2 4.2 3
A2.2.5.11
A2251.2
A.2.2 5.1.3
A2.252.1
A.2.2522
A.2.2.5.23
A226.11
A2261.2
A22613
A.2.26.2.1
A.2.26.2.2
A.2.26.2 3

P-l 8usinessl.>~10circuitslEouiomenVGA davs
P-l Businessf> 10 circuitsfOlher/GA'davs\
P-l Desion Soeclals 1<10 circuitslFacilitvlGA da IS)
P-l DesifYl Soocials 1<10 circuitslEnuiomenVGA das
P-1 Desioo Soecials 1<10 circuitslOtherlGAIdavs
P-1 Desian Soecials I> 10 cireuitsIFacditvlGAIda s
P-l Desinn Soecials >-10 cireuitsIEnuiomentIG ciaV<
P-l Desion Soecials >-10 circuitsiOlherlGA da ",I
P-l PBXI<lO circuitsIFacilitv/GA dallSl
P-l PBXI<10 circuitsIE~'i"",,,ntIGA dallSl
P-l PBXldO circuitsiOlherlGAIdallS1
P-1 PBXI> 10 circuitsIFacilitv/GAIdavs
P-l PBXI>-10 circuits~i""""'VGAdays
P-l PBXI>=10 circuitslOlher/GAIdavs\
P-l Centrexl<10 circuitsIFacilitv/GAidavs\
P-l Centrexl<l 0 circuitsIE~;;;;m;;-ntIGA(daYSI
P-l Centrexl<10 circuitslOther/GA daYS)
P-l Centrexl>=10 circuitsIFacilitvlGA davs\
P-l Centrexl>=10 circuitsIE--;:;ur.:;-mentIGAidavs\
P-l Cenlrexl>=10 cireuitslOlher/GA daYS)
P-1 ISDNI<10 circuitslFacilitv/GA davs\
P-l ISDNI<l 0 circuitsIE~'inmAntIGAidavs

P-l ISDNI<10 cireuitslOlherlGAIdallS)
P-l ISDNI>=10 circuitsIFacilitvlGAI",""s
P-l ISDNI>=10 circuitslEouiomenVGA daYS)
P-l ISDNI>-10 circuitsiOther/GA daYS)

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Cenlrex
Cenlrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

000 0 000 0
---- --

YES
000 0 0.00 0 YES
0.00 0 000 0

-~-

YES
000 0 000 0 YES
4300 3 000 0 15000 YES
000 0
1200 2 2828
1400 1 0000
0.00 0 000 0 YES
000 0 000 0 YES
000 0 000 0 YES
000 0 000 0 YES
000 0 000 0 YES
000 0 000 0 YES
600 6 000 0 4817 YES
000 0 000 0 YES
000 0 000 0 YES

6900 1 000 0 0000 YES
000 0 000 0 YES
000 0 000 0 YES
300 1 000 0 0000 YES
000 0 000 0 YES

14000 1 000 0 0000 YES
000 0 000 0 YES
000 0 000 0 YES
000 0 000 0 YES

_ :~~:Et~ ~~~ I

.:;:~I ~ _;~I

2

62400

14400

16800

0.43% 505263 0.31% 20601 000047 25965 YES
111% 50346 098% 614 0.00425 03129 YES
590% 2510 000"" 2 016663 03539 YES
452% 332 0.00"" 9 007017 06439 YES
2.79""- 2723 0.00""- 13 004579 06095 YES
5.55% 2,308 0.00""- 10 007253 07646 YES

2.30% 87
000"" 99
000% 4
000"" 9
6.67"" 15
909% 11

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
>=~hffi

-~~
-~~
-~~
>=~~

DiagnostIC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrsP-2 IDesion (SoecialsllGAI%

% JeoDllrdv NoUce >= 4B hours - Uechanlzed

P·2 ISusinesslGAl%
P-2 IResidencelGA(%

"" JeO"arales . MeCnanlze(l
P-2 ResidencelGA %
P-2 BusinessIGA %
P-2 Desian Soecials IGA %
P-2 PBXlGAI%
P-2 CentrexiGA %
P-2 ISDNIGA%

"Jeo" rrJles· NoI>-lIechanlzed
P-2 ResidencelGAI%
P-2 BusinesslGAI%1
P-2 DesifYl Soecials IGA %
P-2 PBXlGAI%
P-2 CenlrexIGA %
P-2 ISDNIGA%

A....-_ JegDMdI/ Notice Interva/.llechan/_
P-2 ResidencelGAlhours
P-2 BUSinessiGAlhours
P-2 Desioo SoeciaisVGA hours
P-2 PBXlGAlhoursl
P-2 CentrexIGA hours
P-2 ISDNlGAlhours

A....-ao JeoDarrtr Notice Interval- Non-Mechani_
P-2 ResidencelGA hours
P-2 BusinessiGAlhours
P-2 Desion SoecialS"iir.iVhours
P-2 PBXlGAlhours
P-2 CentrexIGA hours
P-2 ISDNIGA hours

A 2.4.1
A.2 4.2
A243
A.2.4.4
A.2.4.5
A2A.6

A.251
A 25.2
A253
A.2.5.4
A2.5.5
A256

A281
A.28.2
A.28.3
A.2.8.4
A.285
A28.6

A2.9l
A 2.9.2
A293

A.2.7.1
A2.7.2
A273
A27A
A275
A276
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A294
A 2.9.5
A296

BellSouth Monthly State Summary
Georgia, October 2001

(i§PBWA{~~ IP-2CentrexiG %)
P-2 ISDNiGA(%)

Benchmark I
Analog

95%:>= 48 hrs
95% >= 48 hrs
95%>=48 hrs

BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standard
Devtatlon

Standard
Error ZScore Eqully

A2101
A2102
A.2103
A2104
A210.5
A.210.6

A211.111
A 2.11.11.2
A2.11.1.2.1
A.2.11122
A211.2.11
A21'.212
A2.11.22.1
A2.11222
A.211.3.1 1
A.211.312
A211321
A 2.11 3.22
A.211.41.1
A.211.4.12
A211.421
A2.1142.2
A.2.115.1.1
A2115.12
A211.521
A2.1152.2
A211.6.11
A.2116.1.2
A.211.6.21
A.211.6.22

A.212.1.11
A212.11.2
A2.1212.1
A.2.121.2.2
A.2.12.2.11
A2.12.212
A212.221
A212222
A21231.1
A 2.123.1.2
A.2.123.2.1
A212.3.22
A212.411
A212.41.2
A.2.124.2.1
A.212.422
A212511
A2.1251.2
A.2125.2.1
A2.125.22
A212.611
A21261.2
A2.126.2.1

11/29/2001

GA100117

,.. oHIOp.ray NOUCe >= 46 hours - Non·llec/laniad
P-2 ResidenceJGAI%1
P-2 BusinesslGA(%
P-2 Desion Soecials IGA %
P-2 PBWA%l
P-2 CentrexlGAI%
P-2 ISDNiGA%

% IIlssed 'nslau.tJon _'n/men'"
P-3 Residencel<10 cireuitslDisoatchlGA/%
P-3 Residencel<10 cireuitslNoo-DisoalchlGAI%
P-3 Residencel>=10 circuitsJOisoatelv'GA %
P-3 Residencel>-10 circuitsINon-DisPatchIGA %
P-3 Business/<10 circuitSIDisoatehIGA(%
P-3 Business/<10 circuilslNon-DisoalchIGA/%
P-3 Business/>=10 circuitslDisoalchlGA/%
P-3 Businessl>-10 circuitslNon-DisoatehlGA(%
P-3 Desion Soecials)/<10 circuilslDisoatehlGA(%
P-3 Desian Soecials)/<10 circuitsINon-DisoatehlGAI%l
P-3 Desian Specials)!>-10 cireuitslDisoatehIGA(%
P-3 Desian Soecials!> 10 circuitslNan-DisoalchIGA %
P-3 PBXI<10 circuitsIDisoalchlGAI%
P-3 PBXI<10 circuilslNon-DisoatehlGA(%
P-3 PBXI> 10 circuitsIDisoatchIGA %
P-3 PBXI>=10 circuilslNon-Disoatelv'GAI%
P-3 Centrexl<10 circuitslDisoalchIGA(%
P-3 Centrexl<10 circuilsINoo-DisoatehIGA %
P-3 Cenlrexl>-10 circuitslDisoatchlGAI%
P-3 Centrexl>-10 circuilslNon-DisoatchIGA/%
P-3 tSDNI< 10 circuitslDisoatchlGA/%
P-3 ISDNI<10 circuitsINon-DisnatehlGA(%
P-3 ISDNI>-10 circuitslDisoatehIGA/%
P-3 ISDNI>_10 circuitsINon-DisoatchlGAI%

% Provisioning Troubles within 30 D.....
P-9 Residencel< 10 circuitslDisoatch/GA %
P-9 Residencel<10 circuitsINon-DisoalchlGA[·;")
P-9 Resi<lencel>-10 circuitslDisoatehIGA %
P-9 Residencel>=10 circuitsINon-DisoalchlGAI%
P-9 BusineSS/<10 circuiIWDisoatelv'GA(%
P-9 Businessl< t 0 circuilSlNon-DisoatchIGA %
P-9 Businessi>=10 circuitsiDisoalchlGA/%
P-9 Business/>_10 circuitsiNon-Disoatch/GA(%
P-9 Desion (Specials I< 10 circuitslDisoatchlGA %
P-9 Desillll Specials < t 0 circuitsINon-Dispalci GAI%
P-9 Desian Soecials 1>=10 circuitslDisoatchIG %
P-9 Design Specials I> 10 circuitslNan-Di~patchlGAI%

P-9 PBXI<10 circuitsIDisaatchlGAI%
P-9 PBXI<10 cireuitsINon-DisaatchlGA/%
P-9 PBXI>=10 circuitslOisaatchiGA %
P-9 PBXI>-10 circuitsINon-DisaatchIGA %
P-9 Centrex/<10 circuitsJDisoatehIGA %
P-9 Centrexl<10 circuitS/Non-DispalchiGA %
P-9 Centrexl>_10 circuitslDisoatehlGA %
P-9 Centrexl>-10 circuitsiNoo-DisoatchiGA/%
P-9 ISDNI<10 circuitslOisaatchiGA %
P-9 ISDNI<10 circuitslNon-DisoatchiGA/%
P-9 ISDNI>~10 circuitsJOisoatchiGA/%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
tSDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
BuS
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN

100.00%

--
--

100.00%
10000%

4.99% 37991 392% 1302
0.03% 464 747 005% 22132
000% 48 000% 4
000% 1
1_96% 26112 376% 186
0.06% 23444 025% 795
7.48% 147 000",4, 4
0.00% 14
5.22% 1935 000",4,

15.69% 51 000"/.
0.00% 83

588% 51 000% 7
1.97% 203 000",4, 11
0.00% 1 000"/. 1
000% 40 0.00"/. 1
340% 1 175 000"/. 6
0.00% 1 327 000"/. 19
7.58% 66
0.00% 123 000"/. 2
433% 831 0.00% 4
099% 1 009 000% 13
0.00",4, 2 000% 1

000""" 254 000"';' 1

10.14% 33933 1070% 1 084
4.35% 370538 4.81% 20758
678% 59 0.00"/. 1
000% 1 10000% 1
303% 21913 357% 224
5.39% 20791 446% 605
11.76% 119 2500",4, 4
1667% 18 000% 2
3.69% 1409 1.72% 58
787% 89
000% 113
0.00% 6
000% 50 000"/. 5
5.29% 189 000"/. 11
000"';' 1
385% 26 000% 3
153% 1 045 O.Q()'Yo 7
229% 1134 000"/. 46
196% 51
204% 98 000% 10
2.31% 692 000% 6
056% 888 000"/. 15

000""" 38 000% 1

~
~
~
~
~
I!Jllllm3

000614 11455 YES
000011 -16209 YES
000000 YES

001021 -17615 NO
000088 -21777 NO
013334 05612 YES

022248 02346 YES
017042 09204 YES

0.09484 06202 YES
0.04303 04580 YES
000000 YES
000000 YES
007422 04587 YES
000000 YES

000000 YES
010203 04246 YES
002765 03584 YES
000000 YES
000000 YES

000931 -06051 YES
000145 -31434 NO
025352 02674 YES
000000 NO
001151 -04702 YES
000931 09925 YES
016378 -0.8061 YES
027778 06000 YES
002526 07785 YES

000000 YES
006943 07621 YES

011726 03280 YES
004656 03288 YES
002251 10185 YES

004694 04348 YES
006162 03752 YES
001948 02890 YES
000000 YES

rage 5 0147



BellSouth Monthly State Summary
Georgia, October 2001 Benchmark 1

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Devlltlon
Standard

Error ZScore Equity

A212622

A214111
A2141 12
A214121
A214122
A214211
A214212
A214221
A214222
A2.14311
A214.312
A21432.1
A 214 322
A214411
A.214412
A2.14421
A 214422
A214511
A21451.2
A214521
A214.522
A214611
A2146.1.2
A2.14 621
A2146.22

A.215111
A215.1.12
A215.1.2.1
A2151.2.2
A.215211
A.215212
A2.15.2.21
A215.2.2.2
A21531.1
A2.15312
A.2.15321
A.2.153.22
A 2.15.4.11
A.2154.1.2
A.2154.2.1
A.2154.2.2
A2.1551.1
A2.15.51.2
A2.15.5.21
A 215.5.2.2
A215.6.1.1
A215.6.1.2
A2.156.21
A.2156.2.2

A.2.17111
A.2.17.1.1.2
A217.1.2.1
A.21712.2
A2.17.2.1.1
A217.2.1.2
A217221

11/29/2001
GA100117

[P-9 IISDNI>-10circuitsiNon-DispatchlGA(%) I
Averaa. c;omolellon Notice tntervllt - Mechllnlzed
P-5 Residencel<10 circuilslOisoatchIGA hours
P-5 Residencel<10 circuitsINon-DisoatchlGAlhours
P-5 Residencel>-10 circuitslDisoatchlGA hours
P-5 Residencel>-10 circuitsINon-DisoatchIGA hours
P-5 Business/<l 0 circuitslDisoatehiGA hours
P-5 Businessl<10 circuitsINon-DisoatehiGA hours
P-5 Business/>-10 circuitslOisoatchlGA hours
P-5 Business/>-10 circuitslNon-DisoatchlGAihours
P-5 Desion Soecials 1<10 circuitsIDisoatchlGA hours
P-5 Desion Soecials 1<10 circuitsINon-DisoalchiGA hours
P-5 Desinn Soedals I>;10 circuitsIDisoatchIGA hours
P-5 Desion Soecials 1>-10 circuitslNon-DisoalchiGA hours
P-5 PBXI<10 circuitsIDis=tehlG "'Ihours
P-5 PBXI<10 circuitslNon-DisDalchlGAlhours
P-5 PBXI>;10 circuitslDisoatchIGA hours
P-5 PBXI>-10 circuitsINon-Dis=tchlGA hours)
P-5 Cenlrexl<10 circuitslDisoatehIGA hours
P-5 Centrexl<10 circuitsINon-DisoalchIGA hours
P-5 Centrex/>;10 circuitsIDisoatchlGAihours)
P-5 Centrex/>=10 circuitsINon-DisoatchIGAihours
P-5 ISDNI<10 circuitsIDisoatchlGA hours
P-5 ISDNI<10 circuitsINon-DisoatchlGA hours
P-5 ISDNI>-10 circuitsIDisoatchiGAlhours
P-5 ISDNI>-10 circuitsINon-DisoatehIGA hours

AverllD Comoletlon Notice tntervllt - Nolt-Mechllnlzed
P-5 Residencel<10 circuitslDisoatchlGAlhours
P-5 Residencel<10 circuitsINon-DisoatchlGAlhours
P-5 Residencel>-10 circuitslDisoatehIGA hours
P-5 Residencel>;10 circuitslNon-DisoatehIGA hours
P-5 Businessl<10 circuitsIDisoatchlGAlhours
P-5 Businessl<10 cireuitsINon-DisoatehiGAlhours
P-5 Businessl>;10 circuitslDisoatchlGA hours
P-5 Businessl>-10 circuitslNon-DisoatchlGAlhours
P-5 Des"," SnAdalsV<10 cireuitslDisoatchlGA hours
P-5 Desion SoecialsV<10 circuitsINon-DisoatehiGAlhours
P-5 Desian SoecialsV>-10circuitslDisoatehIGA hourS)
P-5 DeskYo S.--.i;o'sV>-10 circuitslNon-DisoatehIGAlhours
P-5 PBXI<10 circuilslOisoatchlGAlhours
P-5 PBXI<10 circuilslNon-DisootchlGAihours
P-5 PBXI>-10 circuitslDisoatchIGA hours
P-5 PBXI>-10 circuitsiNan-Dis=tchlGAIhours
P-5 Centrex/<10 cireuitslDisoatehIGA hours
P-5 Centrexl<10 circuitsINon-DisoatehIGA hours
P-5 Centrex/> 10 circuit!tlDisn:>tchlGAihours
P-5 Centrexl>;10 circuilsINon-DisoatehIGAlhours
P-5 ISDNI<10 circuitslDisoatchlGAlhours
P-5 ISDNI<10 circuitsINon-DisoatehlGAihours
P-5 ISDNI>=10 circuitsIDisoatehIGA hours
P-5 ISDNI>-10 circuitslNon-DisoatehIGA hours

-- - ..--- _. . - -..........,..-- .._.-
P-l0 Residencel<10 circuitslDisoatchlGAidavsl
P-l0 Residencel<10 circuitsINon-DisoatchlGAidavsl
P-l0 Residencel>;10 circuitslDisoatehIGA davsl
P-l0 Residencel>=10 circuitsINon-DisoatehIGA dii",,'
P-l0 Businessl<10 cincuitsIDisnatehIGAidallS1
P-l0 Businessl<l 0 cincuitsINon-DisoatehIGA da""l
P-l0 Business/> 10 circuits/DisoatchIGAidavs

ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc

I 0.00"10 I 115 I 000010 I 1 000000 I I YES 1

535 26383 020 965 23635 077464 66503 YES
150 347612 073 17864 7537 005782 132077 YES
637 36 002 3 25236 1516627 04164 YES
083 1 0000
786 5817 127 129 173748 1546634 04262 YES
183 16943 069 442 11790 056804 19996 YES
1896 92 009 4 58296 2977506 0.6339 YES
4522 12 148972
19195 1,214 465.999
9935 37 155765

27982 45 515362

8552 31 145732
1967 142 58641

002 1
071 32 0381
1331 814 43248
404 872 23376
443 33 14886
341 69 22547

21731 488 661342
2174 694 070 1 301172 30138850 00698 YES
3120 2 33687
498 224 42769

2173 46
1564 44

2243 9
1545 90

7485

--
2134 4
882 4

1400 1
1438 4
12.60 10

1400 1
1192 3
1358 6
3528 1
li-68 1

5"85 930
071 16,447
600 3

449 59

~ __1_80
400 1

{li.lUf: 6 <;I 47



Benchmark I eST eST CLEC CLEC Standard Standard
Anatog Measure Volume Measure Volume Deviation Error ZSc,,", Equity

Diagnoshc
DiagnostIC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostIC
DiagnostIC
DiagnostIC
Diagnostic
Diagnostic

Diagnostic 449 111 · "-
Diagnostic 1.48 3013 .. .~

DiagnostIC ·Diagnostic ..
Diagnostic 412 25 ·Diagnostic 168 171
Diagnostic 400 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 400
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 200
Diagnostic
Diagnostic

Diagnostic 34
Diagnostic 41
Diagnostic
Diagnostic
Diagnostic 5
Diagnostic 68
Diagnostic
Diagnostic
Diagnostic
Diagnostic 525 I 4
Diagnostic
Diagnostic
DiagnostIC - 567

I~
Diagnostic 850
Diagnostic
Diagnostic 6.00
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P-l0 BusinessJ>-10 circuitsiNon-DisoatehiGA davs
P-l0 Desinn Soocials 1<10circuitslOisnatchlGA dallS)
P-l0 Desian Specials IdO circuitsINon-DisoatehlGA/days)
P-l0 Desian Specials 1>=10circuitslDisoatehIGAidawl
P-l0 Desion Soodals 1>-10 circuilslNon-DisoatchIGAidawl
P-IO PBXI<10 circuitsIDisoatehIGAidaVS)
P-l0 PBXI<10 circuitsINon-DisoatchlGAidaYS)
P-l0 PBXI>-10 circuitslDisoatehIGAldav..t
P-l0 PBXI>=10 circuitsINon-DisoatchIGA daw)
P-l0 Centrex/dO circuitsJDisoatehIGA daw
P-l0 Centrex/<10 circuitsINon-Disoatel\l{j~ daW)
P-l0 Centrex/>-10 circuitsJDisoatehlGAida lSI
P-l0 Centrex/>=10 circuitsINon-Dis=tehIG daYSl
P-l0 ISDNI<10 circuitslOisoatehlGAidaw)
P-l0 ISDNld 0 circuitslNon·DispatehlGA daw)
P-l0 ISDNI>-l 0 circuitsJDisoatehIGAlda""I
P'10 ISDNI>=10 circuitsINon-DisoatehIGA dallSl

.-_. ....__. . "" ...-. ........ -r.,_"" ._._
P-l0 Residencel<10 circuitslDi"""tehlGAldays)
P'10 ResidenceldO circuitslNon-DisoatehlGA/davs
P'10 Residence!>-10 circuitsIDisoatehIGA daw)
P'10 Residencel>-10 circuilslNon-DisoatehIGA daYSI
polO Businessl<10 circuitslDisoatehIGAidawl
P'10 BusinessJ<10 circu~slNon-DisoatehIGA daw'
P'10 BusinessJ>-10 circuitsiDisoatchlGAldallS\
P-l0 BusinessJ>-10 circuitslNon-DisoatehlGAIdawl
P'10 Desion Soecials 1<10circuitslDisoatehlGA dau<
P-l0 Desian Soeciaisl/<10circuilslNon-DisoatehlG dffiISl
P-l0 De~ SnArjalsll>-10 circuitslDisoatehIGAidaYS)
P'10 Desian Soecials 1>=10 circuilslNon-DisoatehIGAldli""
P-l0 PBXI<10 circuitslOi"",,'tehlGAlda"")
P-l0 PBXI<10 circuitslNon-DisoatchlGAidaw)
P-l0 PBXI>-10 circuitsJDisoatehIGA daYS
P-l0 PBX!>-10 circuits/Non-DisoatchlGA(davsl
P-l0 Centrex/<10 circuitslDisoatchIGA daVl
P-l0 Centrex/dO circuitsINon-DisoatehlGA daYSl
P-l0 Centrex/>-10 circuitslDisoatchlGA da IS)
P-l0 Centrex/>-10 circuitsINon-DisoatehIG dawl
P-l0 ISDNI<10 circuitsIDisnatdllGAldaysl
P-l0 ISDNI<10 circuitsINon-DisoatehlGAidavs)
P-l0 ISDNI>=10 circuitslDisoatehIGAidavsl
P-l0 ISDNI>-10 circuitslNon-DisoatehIGA daw)

._-- ... _.
'''''F''''_ , ...... - .........-_,,_._

P-l0 Residencel<10 circuitslDisoatehlGAidavsl
P-l0 Residencel<10 circuitslNon-DisoatchlGAldavs
P-l0 Residencel>-10 circuitslDisoatehlGA daYSl
P-l0 Residencel>=10 circuitsINon-DisoatehIGA daYSl
P·l0 BusinessJ<10 circuitsJDisoatehlGAldavsl
P-l0 Businessl<10 circuitslNon-DisMtehIGAidays)
P-l0 BusinessJ>=10 circuitsiDisoatchlGA daw)
P-l0 Businessl>-10 circuitsiNon-DisoatehlGAidavs
P-l0 Desinn Soocials IdO circuitsIDisoatehlGA daYS'
P-l0 Desinn S'-'a1s 1<10 circuitsINon-DisoatchiGA dayS

~
I9!'s'~n. Soecials 1>-10 circuitslOisoatchiGAIdaW
0."".1 Snecials 1>=10 circuitsINon·DisoatehiGA daYSl

P-l0 PBXI<10 circuitslDisoatchlGA dawl
P-l0 PBXI<10 circuilslNon-DisoatchlGA davsl
P-l0 PBXI>-10 circuitsJDisnatehiGA daYS)
P-l0 PBXI>_10 circuitslNon-Disoateh/GAIdawl

A2181.1.1
A2.18112
A.2.18.1.2.1
A2.18122
A218211
A2182.1.2
A2.1822.1
A.2.18222
A218.311
A21831.2
A218.3.2.1
A2.18.322
A.2.18.411
A.218412
A21842.1
A2.18.4.2.2
A218.5.11
A2.18512
A218.521
A218.52.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.62.1
A2.18.6.2.2

A.2.19.1.1.1
A.2.19.112
A.2191.21
A219122
A219.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19222
A219311
A21931.2
A2.19.3.2.1
A.219322
A219411
A219.4.1.2
A2194.21
A2.19422

A.2.17.2.2.2
A2l731.1
A217312
A2173.2.1
A2173.2.2
A2.17411
A2174.12
A217421
A2174.22
A21751.1
A2175.1.2
A.2.17.5.2.1
A.2.1752.2
A217611
A217612
A 217 621
A217622
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ToIIII ServIce Order evc/e Time (0"_1 -Mechanized

400

448 98
148 2026

383 23
168 145
400 1

BST BST GLEG GLEG Stllndard SIIIndard

Measure Volume Mea5ure Volume Deviation Error ZScore Equity

2.00 1
• 0-

625 8 ·
550"I--~--~ ·2

• 0-

500 1
• 0-

375 4 ·_.
200 1 ·
589 875
068 5,556
600 3

417 57
068 140
400 1

DIagnostIC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DIagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DIagnostic
DIagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DIagnostic
Diagnostic
Diagnostic
DIagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark 1

Analog

PBXI<10 circuitS/Non-DisoatchlGAidavs)
PBXI>=10 circuitsiDisoalchIGAldavs

tSDNI>=l 0 circuitsIDisoatchIGAidavsl

Cenlrexl>=10 circuTIsINon-DisoatehIGAidavsl

ISDNI<10 circuitslNon-[)jsoalchlGAtdavs
ISDNI<10 circuitsiDisoatehlGAidavsl

PBXI>=10 circuilsINon-DisoaIchlGAldaVS'

Residencel<10 circuitsIDisoateh!GAldavsl

Businessl<10 circuitslDisoatchIGAidavsl

Desion (Soecials1I~1 0 circuilslDisoatehlGAlda"

Desilln ISoecials\I>=10 circuitslNon-DisoalchIGAldaVS)

Residencel>=10 circuitslDisoalchIGAldavs\

BusinessJ<10 circuilslDisoalchIGAidavs\

PBXI<10 circuitsIDisoalchlGAldavs\

Residence!< 10 circuilslNon-DisoalchiGAidavs\

DeSlon ISoecialsll>=10 circuilslNon-DisoalchIGAidaVS\

Desion ISoecialsV>=10 circuilsJDisoalchIGAidavs)

DesiOn ISoeclalsl/>=10 circuilslDisOalchIGAidaVS)

Residence!< 10 circuilslNon-DisoalchlGAldavs\

Desion ISoecialsll<10 circuilslNon-DisoalchlGAldavs

Residencel>=10 circuitslNon-DisoalchIGAldavs

PBXI>=10 circuitslNon-DisoatehlGAldavsl

BusinessJ>=10 circuitsiNon-DisoatehlGAidavs\

CentrexJ>=10 circuitslDisoatdllGA<davs.'
Centrexl<10 circuilslNon-DisoalchIGAldavs

ISDNI<10 circuitsIDisoalchlGAIdavsl-

BusinessJ>=10 cirCUilslDisoatehlGAidallS)

Cenlrexl<10 circuitsINon-DisoatehlGACdavs\

BusinessJ<10 circuitslNon-DisoalchIGAldavsl

Residencel>=10 cirCuitsitiisoatehIGAldallS1

Business!<10 circultslNon-DisoatehIGAldallSl

Centrexld 0 circuitSlDisoalchIGAldallS\

BusinessJ>=10 circuitsiDisoatehlGAidavsl

Residencel>=10 circuilslNon-DisoatchIGAldavs\

CentrexidO ClrcuitsIDisoalchiGAldavsl

BusinessJ>=10 circuitsiNon-DisoalchIGAidallSl

Centrexl<10 circuitsINon-DisoatehlGAldallSl

ISDNI<10 circuitslNon-DisoatchlGAldavs\

ISDNI>=10 orcuilslNon-DisoalchIGAldavs)

Residence!<10 circuitsIDisoatehlGAidavsl

PBXI>=10 circuilslDisoalchIGAldavsl
PBXI<10 circuilslNon-DisoatchlGAldavsl

Centrexl>=10 circuilslNon-DisoalchIGAidavsl

Desion ISoecialslldO circuitslDisoatehlGAldallSl

ISONl>=10 circuilslNon-DisoalchIGAldallS)

ISDNI<10 circuitsINon-DisoatehlGAidavsl

ISDNI>=l 0 circuitslDisoatehIGAidaVS\

Centrexl>=10 circuitsIDisoatehlGAidavs\

Centrexl<10 circuits!DisoalchIGAldallS)

Desian (SoecialslldO circuitslNon-DisoalchlGAIdavsl

PBXI<10 circuitsl[)jsoatehlGAidavsl

Centrex/>=10 circuitsIDisoatchlGAldavs\

ISDNI>=10 circuitslDisoalchIGAldallS1

Centrexl>=10 circuilslNon-DisoatchIGAidavsl
ISDNI<10 circuilslDisoalchlGAidavs\

ISDNI>=10 circuilslNon-DisoatehIGAldavsl

P-l0

P-l0
P-l0
P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-lO
P-l0

P-l0

BellSouth Monthly State Summary
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ToW ServIce Order Cvcle Time (0"_) - PM1IaIIV Mechanized

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0
P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0
P-l0
P-l0

P-l0

P-lO
P-l0
P-l0

P-l0

To",1 Service Order Cycle Time (o"ered) - Non-Mechanized

P-l0

P-l0

P-l0

P-l0
P-l0

P-l0

P-l0
P-l0

P-l0
P-l0

P-l0

P-l0

P-l0

P-l0
P-l0

P-l0

A2221.1.1
A2221.12
A222.12.1
A2.221.22
A.2.22.2.1.1
A 2.22.2.12
A 2.22.2.2.1
A222.2.2.2
A22231.1
A2.2231.2
A.2.2232.1
A2.22.322
A 2.22.4.1.1
A222.4.1.2
A222.4.2.1
A.2.22.42.2
A.222.51.1
A2.225.12
A2.22.5.2.1
A222.5.2.2
A.2.22611
A222.612
A 2 22.62.1
A2226.2.2

A2.21111
A2.21.112
A2.21121
A 221.1 22
A221.2.11
A2 21212
A2.21221
A.2.212.22
A221.3.1.1
A2213.12
A22132.1
A221322
A2.21.4.11
A221.4.12
A2 214.21
A2.21.422
A22151.1
A2.21512
A 2 2152.1
A22152.2
A221611
A2.21.612
A221.62.1
A2.216.22

A219511
A219.512
A2 195.2 1
A2195.22
A219611
A.21961.2
A2.196.2 1
A2.19622

11/29/2001

GA100t17 page 8 or 47



Res 1074% 65 521 308% 1,787 000742 103258 YES
Res 2.08% 38380 055% 550 000613 25030 YES
Bus 748% 9840 371% 265 001636 22631 YES
Bus 301% 6574 2.70% 148 001421 02176 YES

Design 137% 1098 000% ..:0- 001394 09799 YES

Benchmark 1 aST 85T CLEC CLEC S"'ndard S"'ndard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 494 34
Diagnostic 230 37
Dtagnostic
Diagnostic
Diagnostic 460 5
Diagnoslic 345 56
Diagnostic
Diagnostic
Diagnoshc
Diagnostic 500 2
Diagnostic
Diagnostic
Diagnostic 800 1
Diagnostic 1100 1
Diagnostic
Diagnostic 600 1

Diagnoslic
Diagnostic 560 5
Diagnostic
Diagnostic 4.00 1
Diagnostic
Diagnostic 500 2
Diagnostic
DiagnostIC

Diagnostic 100.00'% 1139
Diagnostic 100.00% 20215
Diagnostic 10000% 112
Diagnostic 10000"" 560
Diagnostic
Diagnostic 100.00"11, 5
Diagnostic 10000% 4
Diagnostic 10000% 10
Diagnostic 100.00% 3
Diagnostic 100.00"11, 16
Diagnostic 100.00"11, 2
Diagnostic 10000% "

>=95%
>=95% 93
>=95%
>=95% 1

>=95% 2
>=95% 57
>=95%
>=95% 1
>=95% 2
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Georgia, October 2001

P-l0 Residence!<IO clfcuitslOisoatehIGAidavs
P-l0 Residence!< 10 circuilSlNon-DispalchlGAidaysj
P-IO Residence!>_IO circuitsJDisoatehIGA days)
P-IO Residence!>=IO circuitslNon-DisoatehIGA daYS)
P-IO Business/<IO circuilslDisoatehIGAidaY!
P-IO Business/<IO circuitslNon-DisoatehIGA daYSl
polO Businessl>=I 0 circuitsiDispateh!GA(da /8)
P-IO Business/>_IO circuitslNon-DisoatchiGAldavs]
P-IO Design Sj)ElCials)/<10 circuitslOisoatetIiGAtdavsl
P-IO Design Specials Id 0 circuilSlNon-Dispatehl\iAldavs
P-IO Desian Soecials 1>-10 circuitslDisoatehIGAlda"'"
P-l0 Design Specials 1>=10 circuilSlNon-DisoatchlGA davsl
P-IO PBXI<10 circuitslDispatchiGAidavs)
P-l0 PBXI<10 cireuitslNon-DisoatchlGAidavsl
P-IO PBXI>-IO circuitslOispatehIGAldavs)
P-IO PBXI>-IO circuilSiNon-DisoatehlGA davs)
P-l0 CenlreX/<IO circuitslOisDatehIGA davsl
P-l0 Cenlrex/<10 circuitslNon-DispatehlGA davs.
P-l0 Centrex/>=10 circuitslDisoateh!GAidavs)
P-l0 Centrex/>_IO circuilSiNon-Disoateh!GAidavsl
P-IO ISDlllldO circuitslDispateh!GAida\lS)
P-IO ISDIIII<IO circuilSiNon-DisoatehlGAidavsl
P-IO ISDIIII>=10 circuitslDisoatehlGAidavsl
P-IO ISDIIII>=10 circuilSiNon-DispatehlGA/daysj

" Com >lellons wlo Nolice or < 24 hours
P-6 ResidencelDispatehlGAt%
P-6 ResidenceJNon-DisoalchIGAl%
P-6 BusinessIDispatehIGA %
P-6 BusinesstNon-DispatehIGA %
P-6 Desion Specials IDisoatchIGA %
P-6 Design §pecials INoo-DisnatehIGAI%
P-6 PBXlDispatehlGA(%1
P-6 PBXINon-DisoatchlGAt%
P-6 GentrexlDispatehIGA %
P-6 GentrexlNon-~tehlGAi%
P-6 ISDNlDisnatchi %
P-6 ISDNlNon-uispatchlGAl%

Se,

---._--- ..- .. ~ ..............
M&R-l ResidencelDisoatchlGA %
M&R-I ResidenceINon-DisoatehIGA %
M&R-l BusinessJOisoatchlGA %
M&R-1 BusinesslNon-Disoatch/GA %
M&R-1 Desion Soecials lDisoatch/GA %

- .. -~- . . .._-_._-
P-II Residence!<10 circuitslDisnatchlGA/%
P-II Residence!< I 0 circui\sJNon-DisoalchlGAl%
P-ll Residence!> 10 circuitslOisMtchIGA %
P-ll Residence!>=10 circuilSiNon-Dis""tehIGA %
P-ll Businessld 0 circuitslDispatehlGAl%
P-ll Business/<IO drcuitslNon-Disnatch/GA %
P-ll Businessl>=IO circuils/DisDatchlGAi%
P-ll Business/>_IO cireuiIs/Non-DisoatchlGAl%
P-l1 Desian ;oecials 1<10 circuitslDisnaichlGA %
P-Il Desian ;oecials 1<10 circuilSiNon-DiSoatehfGAl%
P-ll DesiiTn ipecials > 10 drcuitslOisMtehlGAi%
P-ll Design Specials I> 10 circuilSiNon-Disoat< hlGAl%

A.31'.'
A.3112
A.3121
A.3122
A.31Z1

A.2241.1
A224.1.2
A.224.2.1
A.2.2422
A.2.24.31
A2.243.2
A224.4.1
A.2.244.2
A2.245I
A.2245.2
A.224.6.1
A.224.6.2

A225.1.1.1
A225.1.1.2
A.2.25.12.1
A.2.25 I 22
A.22521.1
A225.2.1.2
A.225.2.2.1
A 2.25.2.2.2
A.225.3.11
A.225312
A.2.25.3.2.1
A2.25322

A.2231 1 1
A..2.231'.2
A.2231.21
A 223.1.22
A2.23.2.11
A.223212
A.2.23221
A223222
A2 233.11
A223.312
A 2.23.3.2 1
A2.233 2 2
A.2.23411
A2 234 12
A2.234.2.1
A 223.42.2
A2.2351 1
A223512
A.22352.1
A2235.22
A2236.ll
A.223612
A.2.23.621
A2.23622
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